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110,987
To achieve Governing Council’s vision, Management
Board established strategic goals for the 2018-21
business plan period, namely to be:
• Influential on matters of societal importance
• Trusted by our stakeholders
• A profession in demand
• Sustainable as an organisation, both financially
and in contribution to ESG

members hold RICS professional designations
(FRICS, MRICS, AssocRICS) worldwide

Financially, at the end of Q2 we are ahead of our
business plan expectation. We remain confident,
subject to subscription renewals maintaining
current levels of performance, that we will be on
track to achieve our COVID-19 recovery business
plan.

2,234

new professionals awarded RICS designations at quarter end

3,839

new candidate enrolments at quarter end

100%

professional
assessment interviews
online from April

5,800

members and candidates
made bookings across our training
and conferences portfolio in the
quarter

13,000

downloads of
economic surveys &
insight papers

11%

increase in World Built
Environment Forum
community members

from the previous quarter
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Delivering confidence to the
public advantage
Chair of Management Board and Chief Executive
Officer’s introduction

The pandemic continues to challenge
communities in many parts of the world. As
governments manage both the health crisis
and economic stability, our professionals
continue to play a fundamental role in helping
society to respond and ‘build back better’. This
includes shaping a post-pandemic future for
workplaces and communities, as well as tackling
pre-COVID-19 issues that have only grown in
relevance over the past year.
Against the backdrop of these unprecedented and sustained
challenges, this report summarises RICS’ performance from
November 2020 to January 2021 (Q2 of the financial year 2020/21)
towards our 153-year-old purpose: to promote the usefulness of
the profession for the public advantage.
It outlines how RICS has delivered confidence to the built and natural
environments around the world, and is evolving to deliver against the
business plan objectives set by the Management Board.
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Working towards our COVID-19 Recovery Business Plan 2020/21, in Q2:
•

We continued to ensure governments and policymakers globally grasp critical issues impacting
built and natural environment users and professionals. In November, the UN ratified
the International Fire Safety Standard Common Principles, which RICS was instrumental
in creating. We also engaged with the UK government to influence a supportive trading
environment for UK real estate and construction.

•

Keeping a focus on maintaining public trust, we commissioned an independent review into real
estate investment valuations. This will help us to address structural market shifts that have
been accelerated through the pandemic and ensure the high standards of RICS valuers
continue to support market confidence and economic stability.

•

At the end of November, we launched our professional support package, which is available
to RICS professionals and candidates globally. Offering live and on-demand content through an
interactive digital platform, it provides leading knowledge development and competence
growth for the profession.

•

We have continued to manage our operating costs and do everything we can to avoid the need
for any professional fee increases during 2021. This year, we have been able to freeze
professional fees while extending significant fee concession support to those who have
suffered hardship as a result of a changing financial or employment situation.

Every action we take should help to underpin Governing Council’s aim for RICS to be a relevant
and trusted 21st century global professional body. The decision taken by Governing Council after
feedback from the profession to proceed with an independent, QC-led review into the events
relating to an internal audit recommended by management and commissioned by the RICS Audit
Committee in 2018 demonstrate the importance we place on maintaining that trust.
In addition, Governing Council has also decided to undertake a wider comprehensive review of the
ongoing purpose and relevance of RICS in 2021 and beyond, as we respond to the speed of
change emerging from the pandemic and ensure RICS emerges fit for a changing future.
It’s vital that we capture the views of our 134,000 members, our key stakeholders and other
interested parties during this process. Therefore, when the review opens in March, we strongly
encourage you to take part and make your voice heard.
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Just as our profession continues to play a critical role helping society to ‘build back better’ and
reshape a new normal beyond COVID-19, we will take this opportunity to refresh our strategy and
the priorities of RICS in the years ahead. We have already made good progress towards becoming
a more resilient organisation and remain committed to undertaking our work in the right way,
with transparency, to ensure RICS remains future-fit and continues to deliver confidence.
We wish the best for our profession, our employees and our partners, as well as all those who
have been impacted by the ongoing challenges and trauma that this global health and economic
crisis has brought. We hope that as the year develops, we start to see the emergence of a new
normal.

Paul Marcuse
Chair, Management Board

Sean Tompkins
Global Chief Executive Officer

e contactrics@rics.org
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Influencing the global agenda
in times of change
As we look to the post-pandemic recovery at
both a global and regional level, our thought
leadership and advocacy efforts have been
ensuring that we are positioning the profession
as trusted agents of change. We have also
been continuing to keep our members and the
wider industry abreast of strategic challenges
and opportunities as we navigate this new
paradigm.
Activity over the past quarter:
•

Increasing membership of RICS’ World Built Environment Forum
to 21,000, up by 11% from the previous quarter, with engagement
with our thought leadership in 130 countries.

•

In the UK, engagement with senior officials from the Department
for Business, Energy and Industrial Strategy to discuss how the
post-Brexit trade deal may impact the profession. We also looked
at how the new points-based immigration system may impact on
large construction and infrastructure projects.

•

Professional bodies included in the UK’s new education strategy
for the first time. RICS has been an active leader here with other
CEOs.

•

The economics team met with the European Central Bank to
present the key trends from the Q4 RICS Global Commercial
Property Monitor. In addition, our valuation standards team have
now been invited to join a recurring meeting with their regulatory
branch to discuss valuation risk.
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Building trust through
respected standards
RICS standards continue to be in demand by markets and
stakeholders. In the last quarter, significant adoption and
recognition include:
•

Valuation of properties in multi-storey, multi-occupancy residential
buildings (EWS1 valuation guidance) is an essential document that
is supported by the UK government. The guidance aims to enable
a safe and functioning homebuying market that has been severely
disrupted due to the ongoing fire safety issues of flats postGrenfell. As of January, the guidance is out for consultation and
publication will be as soon as feasible to ensure consultation
responses have been properly considered.

•

In the UK, RICS guidance on financial viability in planning is due to
publish. This is an essential piece of work to uphold professional
standards of RICS members when undertaking viability appraisals.

•

Globally, the focus for RICS remains the revised Rules of Conduct.
Consultation has been completed and responses are very high.
The new rules are due for publication in April.

•

In China, a number of high-profile developments of high-rise
buildings, including the CITIC Tower – The Skyscraper Center in
Beijing, are going to adopt the International Fire Safety Standards
(IFSS) and are looking for support from RICS to implement these
standards.

•

In Europe, RE/MAX are adopting RICS standards in real estate
brokerage and will be rolling out training to their network.
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Delivering confidence
We are RICS. Everything we do is designed to effect positive
change in the built and natural environments. Through our
respected global standards, leading professional progression
and our trusted data and insight, we promote and enforce
the highest professional standards in the development
and management of land, real estate, construction and
infrastructure. Our work with others provides a foundation for
confident markets, pioneers better places to live and work and
is a force for positive social impact.

Americas, Europe, Middle East & Africa
aemea@rics.org

Asia Pacific
apac@rics.org

United Kingdom & Ireland
contactrics@rics.org

rics.org

